
FAX
TO: SALLIE MAE ­ ATTENTION: PROCESSING CENTER

FAX NUMBER : 570­200­6259

FROM: RYAN TOVAR

FAX NUMBER:

DATE: DECEMBER 27, 2011

REGARDING: PROOF OF PAYMENT ­ 2ND ATTEMPT

TOTAL NUMBER OF PAGES INCLUDING COVER: 2

PHONE NUMBER FOR FOLLOW-UP:

COMMENTS:

 Name: Ryan Tovar

Account#:

I am the co-signer on the above account. I received a delinquency notice even though
my bank statement shows that a check was sent to Sallie Mae on 11/23 and posted to my
bank account on 12/1. I talked to a Sallie Mae customer service rep and was asked to
provide proof of payment; my bank has provided the following check images
as proof of payment.

 
This is my second attempt to get this resolved. I called today (12/27) and was told that my
previous attempt (sent on 12/20) was not received even though I have a transmission
confirmation report that says otherwise.
 
If someone needs to contact me, please either call me at  or send an
email to .

RYAN TOVAR



Account #

Routing #

Post date 2011-12-01

Amount 104.31

Check #

Sequence #
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